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PRESS RELEASE 
 

ELEGANT RESORTS HONOURS THE BEST IN LUXURY TRAVEL  

AT VIRTUAL ANNUAL AWARDS CEREMONY 
 
  
This week, leading luxury tour operator Elegant Resorts hosted its Annual Awards Ceremony online for the second 
time. More than 100 hoteliers, airline representatives, DMCs and travel agents from around the world attended the 
virtual event, which included industry updates and news on the latest travel trends, in addition to recognising those 
going above and beyond during the 2021 COVID-19 crisis.  
 
Eleven awards were voted for by the Elegant Resorts team, these included the coveted ‘Client Choice Award’ and 
‘Travel Agents Choice Award’, which hold great prestige for those in the industry. 
 
At this exclusive occasion, awards were presented by the team at Elegant Resorts, including Managing Director, 
Lisa Fitzell. 
 
Commenting on the awards, Lisa Fitzell said, “Every year ,we are delighted to be able to celebrate the companies, 
people and hotels that help us to create unforgettable memories for our discerning clients, and this year, we felt we 
had even more reason to recognise the wonderful partners we work with. We have been going through an 
incredibly challenging time, and while the road to recovery will remain bumpy for a while, with everyone’s hard 
work and commitment to excellence, we are in a good position to recover.  We look forward to a successful 2022, 
working in partnership with our suppliers, where we can safely return to normal and design the most personalised 
luxury holidays to destinations around the world once again.” 
 

Elegant Resorts Award Winners 2021: 
 

Best General Manager 2021 
James Matthews, Sandy Lane 

Barbados 

Longstanding contribution 2021 
Richard Bousfield 

Rocco Forte Hotels 

Best newcomer 2021 
Domes Resorts 

 
The Most Proactive Tourist Board Initiative 2021 

Tourism Authority Thailand 
 

The Most Supportive DMC 2021 
New Frontiers  

 
Client Choice Award 2021 

Reid’s Palace, A Belmond Hotel, Madeira  
 

Travel Agents Choice Awards 2021 
Ozen Reserve Bolifushi & Ozen Life Maadhoo, Maldives  

 



 
 

Best Sustainability Initiative 2021 
Six Senses 

 
Best Live Event 2021 
Forte Village, Sardinia 

 
Best Airline Service 2021 

British Airways 
 

Best Travel Personality 2021 
Craig Jeffs, Kerzner 

 

-ends- 
For further information on Elegant Resorts, please contact Charlotte Wilmots at Charlotte’s Web PR. 

Telephone: 07867785091 
Email: charlotte@charlotteswebpr.co.uk 


